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A Pizza Delivery POS 
Driven By Excellence



LiveMaps & Zones
Custom Delivery Zones
Click and drag to adjust zone boundaries at any time. 
When an order is placed, LiveMaps will auto-assign 
the customer to a zone based on address, and will 
charge the specified fees for that zone. 
Ensure you’re covering costs by assigning the 
minimum charges for distant zones, and help keep 
drivers safe by restricting deliveries to certain areas 
at specified times.

Set Accurate Expectations
Keep your customers in the loop! Quote accurate 
delivery and pick-up times for every order—updated 
automatically based on kitchen volume. Warning 
colors let you see instantly when a delivery has been 
waiting too long or a driver is late returning.
Send an automated confirmation message once a 
customer’s order has been dispatched, to let them 
know their order is on the way.

Features to Love
For pizza delivery, speed is essential; pies must fly 
out the door. Position yourself for success with a 
pizza POS platform designed specifically to manage 
every aspect of your pizzeria or delivery concept.

Traffic & Navigation with LiveMaps
SpeedLine LiveMaps enhances delivery efficiency 
and controls costs by providing your drivers with 
real-time, direct navigation to customer locations.

With this feature, drivers:
	z Receive ticket information and directions sent 
straight to their smartphones

	z Simply click on the address link to choose their 
preferred navigation service

	z Won’t get lost, even with new or fill-in drivers, 
ensuring smooth delivery operations

Visual Dispatch
Dispatching delivery drivers has never been easier 
or more intuitive. SpeedLine’s Visual Dispatch 
allows for a map view of deliveries, providing a more 
streamlined approach than traditional order lists. 

Key features include: 
	z Group Orders for Delivery: Dispatchers can 
easily group orders together on the map by 
touching pushpins, reducing the complexity of 
managing multiple deliveries

	z Estimated Return Times: Displayed directly on 
the screen, this helps managers and dispatchers 
time orders to be ready when drivers return, 
improving workflow and reducing delays

	z Live Traffic Consideration: LiveMaps takes 
current traffic conditions into account when 
predicting delivery and return times, optimizing 
routes for quicker, more efficient deliveries
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Built for Delivery
DoorDash Drive Integration
If there’s a shortage of drivers, tickets can be 
easily assigned to DoorDash through SpeedLine’s 
Dispatch screen, streamlining order fulfillment.
Use DoorDash Drive so you can:

	z Summon a DoorDash driver from Terminal
	z View estimated pickup and delivery times and 
fees before submitting the request

	z Filter the Tickets screen by touching a “3rd Party 
Delivery” button

	z Track the delivery on the DoorDash Drive portal

SpeedLine MobilePay
SpeedLine MobilePay is a payment app that lets 
customers use their chip cards to pay for deliveries 
on their doorstep, curbside, on a patio, or tableside 
in a dining room. 
It’s a win-win: customers get the convenience and 
EMV card security they want, and your business 
could save hundreds of dollars each month in 
lower card-present processing fees and reduced 
chargebacks including online orders. More Features You’ll Love

Access Key Metrics and KPIs At A Glance
Get up-to-the-minute delivery performance stats or 
deep dive into delivery reports for further insights with

	z Driver out-the-door time, on-the-road time, on-time 
deliveries, run size, and wait time between runs

	z Late deliveries per timeframe
	z Detailed ticket-level summary daily deliveries
	z Hourly sales by order-type
	z Driver fees and mileage (by odometer and/or route)
	z Tip totals

Provides key delivery performance metrics for store 
and driver analysis over time.
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